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                        Medical Supply

                        
                            Whether you've been discharged from a hospital or long-term care facility, or are in need of special assistance to make life easier at home, our team of professionals will work with you and your doctor to determine the best equipment and supplies to meet your needs. We offer a comprehensive range of medical equipment, products, services and education designed to help you stay healthy while remaining in the comfort of your own home. Our trained staff and 24-hour availability make us the perfect choice for all your home medical equipment needs.
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                We have stores in Champaign, Danville, Mattoon and Normal where you and your family can conveniently purchase or rent equipment. Each location is staffed with specially trained professionals ready to talk with you or your loved one about your specific needs. Contact us at CMSwebsiteemail@carle.com with any questions you have regarding our products and services. Please be sure to include your preferred Carle Medical Supply store location in your email request. 



To download a PDF copy of our Carle Medical Supply Patient Information Booklet click here. 


Locations


Carle Champaign on Kirby

217) 383-3487 | 1813 W. Kirby Ave., Champaign, IL

Open Monday through Friday, 9 a.m. – 5 p.m.



Carle Danville on Vermilion

(217) 446-0577 | 2300 N. Vermilion St., Suite 100, Danville, IL

Open Monday through Friday, 9 a.m. – 5 p.m.



Carle Mattoon on Lerna

(217) 258-7600 | 200 Lerna Rd. South, Mattoon, IL

Open Monday, Tuesday, Wednesday, and Friday, 9 a.m. – 5 p.m. Closed Thursday.



Carle BroMenn Medical Center

(309) 268-5161 | 1304 Franklin Ave., Normal, IL

Open Monday, Wednesday, Thursday and Friday, 9 a.m. – 5 p.m. Closed Tuesday.




Respiratory Therapy


Our trained and licensed respiratory therapists specialize in care for patients suffering from breathing disorders and respiratory diseases. They provide expert CPAP equipment fittings, as well as CPAP follow-ups and progress reports to your doctor. Please call to schedule an in-person or virtual consultation with one of our respiratory therapists, no referral is needed.  Please note that the Bloomington office location is not a medical supply store. For medical supply equipment in the Bloomington-Normal area, please visit our store at Carle BroMenn Medical Center.



Respiratory Therapy services are available at the following locations:



â€‹Respiratory Therapy - Bloomington

(309) 604-9690 | 1404 Eastland Dr., Suite 104, Bloomington, IL 

Open Monday through Thursday, 9 a.m. – 5 p.m. Closed Friday.



â€‹Respiratory Therapy at Carle Medical Supply- Carle Champaign on Kirby

(217) 383-3487 | 1813 W. Kirby Ave., Champaign, IL

Open Monday through Friday, 9 a.m. – 5 p.m.



Respiratory Therapy at Carle Medical Supply- Carle Danville on Vermilion

(217) 446-0577 | 2300 N. Vermilion St., Suite 100, Danville, IL

Open Monday through Friday, 9 a.m. – 5 p.m.



Respiratory Therapy at Carle Medical Supply - Carle Mattoon on Lerna

(217) 258-7600 | 200 Lerna Rd. South, Mattoon, IL

Open Monday, Tuesday, Wednesday, and Friday, 9 a.m. – 5 p.m. Closed Thursday.



The instructional CPAP videos linked below show you how to correctly assemble, fit and clean your sleep apnea equipment. Click on your ResMed CPAP mask model for more information:

 

AirFit F30 - minimal-contact full face mask

AirFit F30i - minimal-contact full face mask

AirFit N30 - nasal cradle mask 

AirFit N30i - nasal cradle mask 

AirFit P10 - nasal pillows mask

AirFit P30i - nasal pillows mask

AirTouch F20 - full face mask

AirTouch N20 - nasal mask

AirFit F20 - full face mask

AirFit N20- nasal mask


Services

In addition to our equipment and products, we offer the following customer services.



Patient / Caregiver Training

We conduct a comprehensive training program with each patient to make sure you understand your plan of care, how to use each piece of equipment and who to contact in case of an emergency.



Repair Service and Maintenance

Our expert technicians are dedicated to providing high-quality service and repair. We provide 24-hour on-call emergency assistance, complete repair and maintenance of all equipment, discharge planning consultation, product education, equipment follow-up and purchase-or-rent options on most equipment.



Delivery, Drop Shipping, Equipment Setup and On-Site Billing

In addition to visiting our stores in person to get your equipment, we also offer convenient delivery options straight to your home. This includes drop shipping – direct delivery from the company that makes your product – for certain types of equipment.



Equipment setup is yet another service we offer our patients. Proper equipment setup not only saves you time and hassle – it also ensures your safety.



Finally, we can also handle all your Medicare, Medicaid and commercial insurance billing. We want to save you unneeded stress and make your experience as convenient as possible. Our local billing office has a trusted team that works directly with our delivery techs and medical supply store staff. They are available to answer any billing related questions you have.



To download a PDF copy of our Carle Medical Supply Patient Information Booklet click here. 

 


Products


Carle Medical Supply is fully accredited by the Accreditation Commission for Health Care (ACHC). This is your guarantee that we follow the highest quality standards in the home medical equipment industry. Here’s a list of our most popular products, separated by type. Don’t see what you’re looking for? Give us a call to see what else we offer in addition to these below.


Respiratory Therapy


	
	Home oxygen therapy.

	
	
	BiLevel Positive Airway Pressure (BIPAP).

	
	
	Continuous Positive Airway Pressure (CPAP).

	
	
	Pulse oximetry.

	
	
	Apnea monitors.

	
	
	Aerosol nebulizers.

	
	
	Ventilators.

	
	
	Suction equipment / supplies.

	
	
	Tracheostomy supplies / air compressors.

	



Wheelchairs / Scooters


	
	Lightweight.

	
	
	Power-drive.

	
	
	Reclining.

	
	
	Standard.

	
	
	Special-needs chairs.

	
	
	Seating accessories and cushions.

	
	
	Custom-fitted Contour U Seating.

	
	
	Motorized electric scooters.

	



Tube-Feeding Equipment 


	
	Enteral syringes.

	
	
	Enteral pumps and bags.

	
	
	Enteral supply kits.

	
	
	Supplemental / enteral food.

	
	
	IV poles.

	
	
	Special purpose WIC provider.

	



Maternity / Nursing


	
	MedelaTM breast pumps and supplies.

	
	
	MedelaTM nursing bras and tanks.

	
	
	The Mama Cover (nursing cover-up).

	



Additional Home Medical Equipment


	
	Canes / walkers.

	
	
	Bathroom safety aids.

	
	
	Compression garments.

	
	
	Continuous Passive Motion (CPM) machine.

	
	
	Blood pressure monitors.

	
	
	Skin care supplies.

	
	
	Hospital beds and tables.

	
	
	Patient lifts.

	
	
	Incontinence products and commodes.

	
	
	Wound and surgical supplies.

	 

	



Customer Return Policy

All Carle Medical Supply sales are final. We offer an exchange for items still within their warranty period and considered defective. A receipt must accompany the defective item. A product is deemed defective if any characteristic of the product hinders its usability for the purpose for which it was designed and manufactured.
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